Business Strategy Series

The Art of Small Talk
An Invaluable Tool To Build Your Network Skills

“"Creating IMPACT to achieve SUCCESS”

Are you always tongue-tied in front of others ?
* Does the thought of networking event give you stomach in knots ?
* Do you worry of the awkward silences during a conversation ?
* Are you clueless on what to say when meeting new associates?

Have you ever admired those successful people who seem to have it all?
They chat confidently at parties, speak well in business meetings, and have
the best jobs, nicest parties, and most interesting friends.

Are you clueless when it comes to networking? Come and learn the skills on
how to communicate with people on any occasions. You will lean how to:

e Start a conversation-even you have nothing to say

* Avoid awkward silences and keep the conversations going
* Create an unforgetattable entrance when meeting people
* Adopt listening skills to be a better communicator

* Exit gracefully but leave a lasting positive impression

About The Trainer
LISAR CHAN (Founder of Peak Persona International &

Franchisee of First Impressions, UK)

With more than 15 years of corporate experience involving Sales,
Marketing, Business Development and Customer Service Management,
Lisar brings a wealth of real-life relevance to her brand
management training and consulting practices.

Lisar has received her certification in colour and image consultancy
from First Impressions, a leading UK image consultancy based in
Cambridge, England. She is also a Certified Professional Marketer
(CPM) with Asia Pacific Marketing Federation (APMF).
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REGISTRATION FORM

[ am interested to sign up for the workshop on *“ The Art of Small Talk”.
Please arrange to bill me on the following selected workshop.

o Individual Executive Coaching @ S$198/- per participant
o Focus Group Coaching @ S$148 /- per participant

Name: (Mr/Ms/Mrs)

Contact number: (Mobile) (Home/Office)

Address 1:

Address 2:

Post code Email:

Additional request :

***Register Early, limited sessions available only***
Workshop Schedules available @ www.peakpersona.com

FOR OFFICIAL USE:

Date of Payment: Amount: Reciept No:

Date of Workshop: Time: Type: Exe / Grp
Remarks:
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